
 

  

LAV is now seeking a 

Programme Manager 

  

 

LAV was founded in 1977 and since then it has been committed to animal rights compliance and has 

peacefully campaigned against all forms of animal violence and exploitation. With its staff and volunteers 

in Italy, LAV operates in the field to save any animal that either is experiencing difficulties or has become 

a victim of abuse and violence. LAV promotes animal protection laws and, thanks to its Legal 

Department, monitors their application through reports and complaints. LAV develops awareness and 

information campaigns on the respect for animals targeting citizens, and carries out initiatives especially 

targeting schools to increase awareness among young people about the right to respect all animals, also 

by promoting vegan and animal-free lifestyles. 

  

 

  

The Programme Manager works at the National Headquarters in Rome and reports to the 

Operations Manager.  

Scope of the position 

In agreement with the Operations Manager and the President, the Head of the Programme 

Department is responsible for the operational management of campaigns and the programme of 

the projects that fall within LAV’s mission. 

In order for LAV to pursue its statutory goals effectively and efficiently, the Head of the 

Programme Department guarantees the development of a programme that enhances: 

- diversity of the themes and topics the association deals with;  

- synergies between various Areas and the supporting functions; 

- consolidation of LAV’s strategy across the territory. 

The Head of the Programme Department works in synergy with the Communication and 

Fundraising Department, reporting directly to the Operations Manager. 

  

Description of the role and activities 

  

After a period of induction the Programme Manager: 

 

- leads and inspires his/her team - 14 members - consistently with LAV’s spirit and culture; 

- contributes to the definition of LAV’s strategies, providing the perspective of the Programme 

Department; 

- works in synergy with the Operations Manager and the President to ensure the correct 

integration of LAV’s projects and actions within the organization and with the Communication 

and Fundraising Department; 

- defines the implementation of a strategic plan and the Activity Planning Document (DPA in 

Italian) of the association, in agreement with the Operations Manager and the President, with 



the help of his/her direct collaborators (in particular, those who are responsible for the Areas 

and the Territorial Development), and in synergy with the Head of Institutional Relations and 

the Communication and Fundraising Departments; 

- has the ultimate responsibility to assess the economic impact and sustainability of the projects 

and campaigns provided for in the programme of the association, through annual budgeting 

and a three-year planning; 

- guarantees sound and timely planning, budgeting and control processes, according to internal 

procedures; 

- through the direction and supervision of the Heads of the Areas and the Development of the 

Territory function, ensures a sound and transparent management of the campaigns, projects 

and actions provided for in the programme of the association according to the Project 

Management cycle, i.e. Plan - Do - Check – Act, and assesses its impact also by identifying the 

main KPIs (Key Performance Indicators); 

- guarantees a horizontal and integrated coordination of the Programme Department with the 

other departments. In particular, he/she ensures: 

o the proper functioning of the Areas in support of Local Offices as an entry point to 

the Legal Department; 

o the smooth functioning and coordination between the Areas and the Legal and 

Institutional Relations functions, fostering synergies; 

o the enhancement of the value of the Semproniano Centre, and the coordination and 

development of synergies with the other departments;  

o the launch of the Emergency Unit and coordination with the other departments. 

- leads his/her team promoting behaviours that are in line with associative and organizational 

values as well as the LAV’ skills model, while motivating members and encouraging professional 

growth; 

- guarantees the development of international relations activities regarding each Area for the 

development of the association’s programme; 

- plays an active role on the platforms of the Italian and international non-profit organizations 

to agree and implement lobbying actions with appropriate institutional stakeholders. 

  

  

Requirements  

  

- University degree; 

- at least a 5-year experience as Programme Manager gained at complex organizations, 

preferably in the non-profit sector; 

- proven skills in terms of the project management cycle, tools and systems, including budgeting; 

- excellent organizational and planning; 

- excellent individual and team management and development; 

- strategic vision; 

- excellent decision-making; 

- strongly result-oriented; 

- excellent interpersonal skills and active listening; 

- pro-active and flexible attitude; 

- excellent command of the Office suite; 

- excellent command of English; good command of French is an advantage; 

- full adherence to LAV’s principles and values and knowledge of the association’s themes; 

- being a Veg is an advantage. 



Conditions  

  

Type of contract: Permanent, Full Time, CCNL Commercio, level “Quadro” 

Place of work: Rome 

Start date: preferably November 2018 

  

Applicants are requested to send their CVs, cover letters/letters of motivation, and consent to 

the processing of their personal data (pursuant to Italian Legislative Decree no. 196/2003 and the 

GDPR, EU Regulation 2016/679) to 

  

selezione@lav.it 

  

no later than 10 August 2018. E-mails shall make reference to the job title ‘Programme 

Manager’. 

  

We are looking for candidates of either sex (Italian Legislative Decree no. 198/2006). 

LAV is an equal opportunities employer and positively encourages applications from suitably 

qualified and eligible candidates regardless of cultural origin, gender, and sexual orientation. 

We try to provide feedback to all applicants, however, sometimes this is made difficult by the high 

number of applications received. Therefore, should you not be contacted within four weeks after 

the deadline for submission, please consider you application rejected.  

We guarantee full compliance with the processing of sensitive data in accordance with the Italian 

Legislative Decree no. 196/2003 and the GDPR, EU Regulation 2016/679. Our Privacy Policy is 

available on the website www.lav.it 

mailto:selezione@lav.it
http://www.lav.it/

